PRIVACY POLICY
Last updated: 24" October 2025
1. INTRODUCTION

RBP Tech Solutions Ltd (“we”, “us”, “our”) respects your privacy and is committed to protecting your personal
data.

This privacy policy explains how we collect, use, store, and protect your personal information when you:

. Visit our website www.rbptechsolutions.com;
. Use our IT managed services; or
o Communicate with us for support, enquiries, or sales.

We comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. WHO WE ARE

Business Name: RBP Tech Solutions Ltd

Registered Address: 71-75 Shelton Street, Covent Garden, London, WC2H 9JQ
Company Number: 15825360

Email: info@rbptechsolutions.com

Phone: +44 20 8044 2824

Website: www.rbptechsolutions.com

We are registered as a Data Controller with the Information Commissioner’s Office Certificate Number
ZB795553.

We act as a data controller for personal information we collect directly from clients, suppliers, and website
visitors.

In some cases (for example, where we process data on behalf of a client as part of a managed IT service), we act
as a data processor. In those cases, the client remains the data controller, and we process data only under their
instructions.

3. INFORMATION WE COLLECT

We may collect, store, and use the following categories of personal data:

a. Client and Business Contact Data

. Name, job title, company name
. Business email address, telephone number
. Billing and correspondence addresses

b. Technical and System Data

. IP addresses, device identifiers, and network logs
o Login credentials and system access data (where authorised)
. Monitoring and diagnostic data generated by IT systems we manage

c. Financial and Transaction Data
. Payment details and transaction records related to services provided

d. Marketing and Communications Data
. Your preferences for receiving marketing materials or updates
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We do not intentionally collect special category data (e.g., health, race, religion) unless required for a specific
contractual reason, and then only with explicit consent.

4. HOW WE COLLECT INFORMATION

We collect information through:

o Direct interactions: when you contact us, request a quote, or sign a contract.
o Automated systems: through IT monitoring tools, website analytics, or ticketing systems.
o Third parties: such as payment processors, partners, or service subcontractors who help

deliver our services.
5. HOW WE USE YOUR INFORMATION

We process your personal data for the following purposes:

. To provide and manage IT managed services, support, and maintenance.

. To monitor system performance and security under service contracts.

o To communicate with you about projects, support tickets, and updates.

o To manage our billing, accounting, and financial obligations.

o To send service notifications or marketing communications (with your consent).
o To comply with applicable legal or regulatory obligations.

We only use your personal data where permitted by law, including:

. To perform our contract with you.

. To comply with a legal obligation.

o For our legitimate business interests (such as improving our services or preventing fraud).
. With your consent, where required.

6. COOKIES AND ANALYTICS

Our website uses cookies and analytics tools to improve performance and user experience. Cookies help us
understand how visitors use our website and allow us to tailor content accordingly.

You can manage cookie preferences via your browser or our on-site cookie settings tool. For full details, please
see our Cookie Policy.

7. DATA SHARING AND THIRD PARTIES

We may share your personal data with trusted third parties, including:

. Service partners (e.g., data centres, cloud service providers, software vendors).
. Professional advisers (e.g., accountants, legal advisers).
. Regulatory or law enforcement authorities, when required by law.

All third parties are required to process your data in accordance with the law and to maintain strict
confidentiality and security.

We never sell or rent your data to third parties.
8. INTERNATIONAL DATA TRANSFERS

Some of our service providers may process data outside the UK (for example, in the EU or the USA).
When this happens, we ensure appropriate safeguards are in place, such as:

. UK-approved Standard Contractual Clauses, or
. Verification that the provider has an adequate level of protection (e.g., via a UK adequacy
decision).
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9. DATA SECURITY

We implement robust technical and organisational measures to protect your data, including:

o Encryption of data in transit and at rest.

. Network monitoring and access controls.

. Regular security audits and employee training.

. Multi-factor authentication for sensitive systems.

These measures help prevent unauthorised access, loss, alteration, or disclosure of your personal data.
10. DATA RETENTION

We retain personal data only for as long as necessary to:

o Fulfil the purposes it was collected for;
. Meet our contractual and legal obligations; or
o Resolve disputes and enforce agreements.

After this period, data will be securely deleted or anonymised.
11. YOUR RIGHTS

Under the UK GDPR, you have the following rights:

o Access: Request a copy of your personal data.

o Rectification: Correct any inaccurate or incomplete data.

o Erasure: Request deletion of your data (“right to be forgotten”).

. Restriction: Request limitation of processing in certain circumstances.

. Portability: Request transfer of your data to another provider.

. Objection: Object to processing based on legitimate interests or marketing.
. Withdraw consent: Where processing is based on consent.

To exercise any of these rights, contact us at info@rbptechsolutions.com.

You also have the right to complain to the Information Commissioner’s Office (1CO):
Website: www.ico.org.uk

12. CHANGES TO THIS PRIVACY POLICY
We may update this Privacy Policy from time to time.

The latest version will always be published on our website, and material changes will be communicated to clients
directly where appropriate.

13. CONTACT US

If you have questions about this policy or how we handle your data, please contact us at
info@rbptechsolutions.com
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